
The Appdragon SmartMessage™ service provides a multi-
channel platform to allow enterprises and SMEs to communicate 
with their stakeholders, wherever they are, whatever they are 
doing.

SmartMessage makes sending SMS messages to any number 
of recipients easy and cost effective.  Our class leading tools 
and SMS gateway, together with our comprehensive support 
packages, will have you up and communicating in a flash.

Why not speak to one of our representatives today and see 
how SmartMessage can help improve communication with your 
customers and other stakeholders.

SMART
MESSAGE™

With over 60m mobile phones in the UK alone, the mobile channel is the new 
mass media for communicating with customers, employees, shareholders 
and other stakeholders. Low costs and high ROI makes SMS the perfect 
communication tool for keeping your business connected.

BULK SMS 
MESSAGING



GREAT VALUE BULK SMS

Appdragon SmartMessage™ provides a low cost solution 
allowing your business to send and receive bulk SMS text 
messages. The even better news is that low cost doesn’t always 
mean poor service or quality.  Appdragon only use direct 
connectivity to the mobile operators and we’re used to working 
with global corporate clients who demand only the best.

Whether you send one or one million SMS messages each month, 
the Appdragon solution is perfect for all of your bulk SMS needs.  
We provide a range of mechanisms for you to use and connect 
to our service, including an intuitive, feature rich SMS Web Portal.  
We also offer a range of developer APIs so you can seamlessly 
integrate our service into your existing web-sites, applications or 
systems.

A fully featured SMS Gateway is at the heart of our service so you 
can be sure the very latest technology is at your fingertips.

WHY SMARTMESSAGE™

Over a ten year period we have provided bulk SMS and mobile 
messaging solutions to over 100 customers worldwide, from small 
SMEs to the largest multi-national corporations.

Our platform and gateway uses the latest hosting technologies to 
ensure it is resilient and secure.

We provide inbound and outbound messaging almost in almost 
every country in the world, using over 650 direct connections to 
mobile operators.

END-TO-END SOLUTIONS

We specialise in providing complete end to end solutions that are 
customised to your needs.  If our off the shelf services don’t quite 
meet your requirements, in many cases we can create a solution 
tailored just for you.  Appdragon has significant experience in 
providing customised solutions for the likes of Royal Mail, NHS 
and many more. 

Our base product set provides the foundations for integrating 
your back end systems, applications or web-sites.  We provide a 
range of developer APIs (Application Programmable Interfaces) 
including Web Services REST, SOAP XML, HTTP/S and SMTP 
Email2SMS.  

Our browser based intuitive user tool makes creating and sending 
SMS messages easy, as well as managing your service, including 
template creation, contacts upload via XLS or CSV files and 
detailed management information with our reporting console.

ABOUT US

Head quartered in London 
and with operations worldwide

Bulk SMS Messaging 
Bulk Email Messaging 

Mobile Healthcare
Smartphone Apps Development

Consultancy Services 

Serving corporate clients worldwide

web: www.iappdragon.com
email: info@iappdragon.com
phone: +44 (0) 845 057 3860

Mobile is the 
new mass media 
communications 

channel.  It is 
revolutionising the 
way organisations 

do business and how 
consumers select and 

use services.



•	 60m mobiles in the UK 
•	 Over 4.5bn SMS 

enabled phones 
worldwide

•	 96% of smartphone 
users still use SMS (Acision)

•	 Text messages are 
read within 5 seconds 

on average (Frost & Sullivan) 
•	 SMS is the 
most popular 

communications 
medium in the UK (OFCOM)

•	 SMS results in 600% 
higher engagement 
rates than email (Cellit)

THE NUMBERS ADD UP

Almost everyone carries a mobile phone these days. 
Mobile really is the new mass-media communications 
channel.  The added advantage is that by using SMS 
you can also personalise your messages.  So it’s really 
the only mass-media channel that is both broadcast and 
personal.

SMS is cost efficient. At just a few pence per message, 
it’s considerably cheaper than using the traditional 
postal system.  

Response rates tend to be higher. An individual is 
much more likely to read a text message, the instant it 
is received, that they are to open mail circulars or even 
email.

SMS is timely. Messages are typically delivered within 
seconds, ensuring that your message is both current 
and relevant to the recipient.

SMS is interactive. Recipients can reply to your 
messages, striking up a valuable conversation.

SMS can be combined with other media channels such 
as email or social media, to provide a complete 360o 

WHY USE BULK SMS

MEET SOME OF OUR 
WONDERFUL CLIENTS



A FEATURE RICH SERVICE

Our SMS services are brimming with useful 
features enabling you to keep in close contact 
with customers and stakeholders wherever 
the are.  

• Outbound bulk SMS to over 650 
operators using high quality direct 
connections

• Inbound SMS to enable replies to 
your messages and to establish 2-way 
conversations
• Rent long codes (virtual numbers) or 

short codes in over 120 countries
• Receive notifications by email or 

SMS when an inbound message is 
received

• Reply to inbound messages via your 
inbox or download for offline storage 
or manipulation  

• Branded SMS (e.g. your message will 
appear to be from your company)

• Schedule messages to be sent as soon as 
possible or at a predetermined date or 
time

• Automatically avoid sending messages 
during unsociable hours

• Upload and manage lists of phone 
numbers for bulk messaging

• Create message templates
• Personalise messages using variables 

within the message template
• Tag messages using Custom Fields to 

enable cost centre reporting or to enable 
logic in your back-end systems

• Connect using a range of APIs or our easy 
to use web portal.  APIs include:
• Web Services (REST, SOAP XML, 

HTTP)
• Email2SMS (SMTP)
• SMPP (coming Autumn 2014) In the UK, 

3 trillion texts are 
sent every year

A QUALITY SERVICE

We set ourselves challenging service level 
targets for availability and performance of 
the service.  Options for UK business hours or 
24x7 help desks ensure we are there to assist 
you every step of the way.

Comprehensive user and developer guides 
and an intuitive web-based management 
console, make it simple for you to access the 
benefits of the SmartMessage service - no 
fuss.



WHY APPDRAGON?

We have a proven track record of delivering 
services and tailored solutions to over 100 
corporate clients worldwide.

We only use direct network routes for deliver-
ing messages, avoiding potential regulatory 
issues and the risk of operators blocking your 
messages.

We only offer a post-pay service - meaning 
you only pay for the text messages you’ve 
sent.

Our rates are some of the most competitive 
on the market and for high volumes we can 
provide bespoke pricing.

We provide a comprehensive range of Devel-
oper APIs, including REST, SOAP XML, HTTP 
and SMTP, making integration of your existing 
services and applications as straightforward 
as possible.

Our messaging portal is easy to use and al-
lows you to control all aspects of your service 
from any web browser, without the need for 
additional hardware or software.

Our service is hosted in leading UK data 
centres and is fully resilient - ensuring your 
service will carry on running no matter what.

We can provide fully customised end to end 
solutions, ensuring that the service you get is 
exactly what you need.

Our range of complementary services, such as 
SMS Surveys and Smartphone Apps Develop-
ment, means you can source all your mobile 
solutions from a single supplier.

Our platform is designed to evolve as mobile 
messaging expands.  We are already provid-
ing a solution to a major UK bank to allow 
integration with Social Networking and Instant 
Messaging, and our bulk email services are 
used by Royal Mail and many others.

Last but not least, we’ve been working in the 
mobile services industry for years. Our em-
ployees have significant experience across all 
sectors.  We can work with you to understand 
your needs and existing business processes, 
so we can advise how mobile messaging can 
best be implemented for your company.

Over 15 NHS Trusts 
rely on Appdragon 
for SMS appointment 
reminders



Ulster Bank (part of the RBS group) came to Appdragon with a 
requirement to be able to use mobile to survey customers.  We 
provided a combination of our high-end mobile messaging 
(SMS) service along with a customised version of our 
revolutionary SMS Surveys application.  

After a series of workshops, we gained an in-depth view of 
Ulster’s requirements and together with their clever market 
research team, formulated a solution to meet their needs.  
Under tight timescales, we delivered a fully working solution 
within three months, allowing the bank to survey customer 
satisfaction at a time that suited the customer, ensuring that 
response rates were as high as 30% (compared to around 3% 
for traditional phone based surveys).

We provided the entire solution to Ulster Bank, including 
sourcing the free-to-end-user short codes for Ireland and the 
UK.

Let Appdragon provide a solution that’s right for you.
For more information visit www.iappdragon.com.

CASE STUDY - ULSTER BANK

Communicate 
with your 

customers, 
anytime, 

anywhere

•	 Send and receive bulk 
SMS and Email  

•	 Over 600 mobile 
networks supported in 

over 120 countries
•	 Personalised dynamic 

message templates
•	 Fully featured intuitive 

messaging portal
•	 Range of developer 

APIs for full integration
•	 Comprehensive 

management reporting
•	 Innovative road map 
including social media 

messaging

KEY FEATURES

YOU CAN TRUST IN APPDRAGON

Appdragon are small enough to care yet big enough to 
deliver.  It is part of the group of companies that has delivered 
mobile solutions to over 100 global companies for more than 
10 years.

Our satisfied customers include the NHS, BT, Royal Mail, 
Parcelforce, Visa, the Bank of England, the National Australia 
Bank, Irwin Mitchell and several Government departments.

We have successfully deployed solutions in many countries 
including the UK, Bangladesh, the Netherlands, Germany, USA, 
France, Singapore, India and Switzerland.

To hear more about Appdragon and our SmartMessage™ 
portfolio please visit our web-site or our satellite site at:

www.iappdragon.com

Alternatively, you can email us at info@iappdragon.com or to 
speak to someone about your requirements, 
call us on +44 (0) 845 057 3860.



INTUITIVE MESSAGING PORTAL

The SmartMessage web portal works on any standard Internet browser so requires no software installation 
or additional hardware. It provides a quick and easy interface to allow you to create and send new SMS 
and Email messages, select lists of recipients, manage contact lists, create and edit templates and view 
management reports. 

View usage and message status reports in 
graphical or tabular format. Reports can be 

downloaded for offline storage or processing.



Smart apps for smart phones.

Communicate anywhere, anytime & with everyone. 
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